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Patient Education 
	Mrs. O. is a 62-year-old black female who came into the emergency department complaining of abdominal pain. She has a medical history of hypertension, diabetes mellitus type 2, hyperlipidemia, and arthritis. After having a full workup in the emergency department, she was diagnosed with acute cholecystitis and an abdominal mass. She was taken to surgery and then admitted to the med surge floor which is where this student nurse had the privilege of caring for her. After receiving report from the primary nurse and browsing through the patient’s medical record, the student nurse performed a full head to toe assessment. During the assessment, Mrs. O brought up the topic about diabetes and even though she was not admitted for her diabetes it was determined that this would be an appropriate teaching topic. Professor Benson approved the teaching topic. 
Nurses have many roles but one of the most important is educating their patients. It is said that “patient education is a key component in terms of enhancing a patient’s quality of life, improving self-care, reducing hospital admissions, and improving medication adherence (Potter et al., 2023).” Out of the four purposes of education, the most applicable to Mrs. O is promotion of health. Promotion of health entails providing the knowledge and skills to help patients adopt healthier behaviors that can prevent disease, disability, and premature death. Diabetes is a challenging disease to manage without having the appropriate knowledge about it. The student nurse genuinely wanted to help her patient understand what diabetes is and how to prevent complications that could alter her quality of life.  
	In order for the education provided to be beneficial, the student nurse needed to assess how much the Mrs. O already knew about the topic and how she learned best. The student nurse first asked Mrs. O how long ago she was diagnosed with diabetes. She stated that she was diagnosed about 4 years ago and she mentioned that the diagnosis took her by surprise because there is no one in her family that has diabetes. When she was asked about what type 2 diabetes was said she only had an idea of what it was but knew it had to do with her blood sugar. She seemed to be unaware of the long-term complications of poor glycemic control. The student nurse asked if she would like to learn more about diabetes and how to prevent complications. Because the student nurse had established rapport early in the day, Mrs. O gladly accepted. Prior to this, the student nurse verified that the patient was not in any pain or discomfort that could distract her from learning. The focus of the teaching session would be the pathophysiology of diabetes and the long-term complications and prevention of them. The domain of learning used was cognitive learning. Cognitive learning “occurs when an individual gains information to further develop his or her intellectual abilities, mental capacities, understanding, and thinking processes (Potter et al., 2023).” This domain was chosen because Mrs. O was alert and oriented and able to understand and communicate effectively. 
Nursing Process
Mrs. O was motivated to learn how to properly manage her diabetes and how to prevent complications. She wanted to preserve the quality of life she still had even with all her medical history. No major factors were identified that would affect her ability to learn. She was alert and oriented and did not have any cognitive or literacy issues. The student nurse asked Mr. O if she knew what her learning style was and she stated that she learns best by reading written material. The student nurse then went ahead and printed some simplified written material that would complement the teaching session.  
Even though Mrs. O seemed like a well-educated person, her lack of knowledge regarding her health conditions demonstrated that her level of health literacy was low. Among some of the people at highest risk for low health literacy include minority populations like blacks/African Americans (Potter et al., 2023). According to the U.S Department of Health and Human Services Office of Minority Health, “In 2018, non-Hispanic blacks were twice as likely as non-Hispanic whites to die from diabetes.” Blacks were also 3.2 times more likely to be diagnosed with end stage renal disease compared to non-Hispanic whites (Diabetes and African Americans - The Office of Minority Health 2021). These statistics helped the student nurse see the importance of patient education and wanted to help prevent her patient from being part of those statistics. There were no cultural issues identified that would prevent Mrs. O from comprehending the teachings. The student nurse knew that in order for Mrs. O to accomplish the desired outcomes and improve her motivation, she would need self-efficacy. Self-efficacy refers to a person’s perceived ability to successfully complete a task. This theory of self-efficacy suggests that if people believe that they can achieve a particular behavior, they are more likely to perform the behavior consistently and correctly (Potter et al., 2023). The student nurse used a series of questions to determine the level of self-efficacy of Mrs. O. The student nurse determined that Mrs. O was lacking knowledge about her disease but had a positive attitude towards it and towards having and preserving her quality of life. 
The teaching session took place in the late morning in Mrs. O’s private hospital room after she had received her morning medications. The student nurse wanted to provide a comfortable learning environment in order to make the teaching session effective and beneficial. Mrs. O turned off her television and this student nurse opened the blinds to provide some nice natural light. Mrs. O sat on the recliner while the student nurse sat in a chair besides her. Using some printed material from May Clinic, the student nurse explained to Mrs. O that type 2 diabetes is an impairment in the way the body regulates and uses sugar as fuel. This results in too much sugar in the blood. What happens in type 2 diabetes is that the pancreas either does not produce enough insulin or the cells respond poorly to insulin and take in less sugar (Mayo Clinic). The student nurse explained it in different ways and explained what insulin was and what it does and then had Mrs. O explain back to her. After making sure that she had understood the basics of the pathophysiology of type 2 diabetes, the student nurse moved on to explain the importance of adequate glycemic control and the complication of poor glycemic control. Some of the complications explained included kidney disease and how patients can end up needing dialysis, eye damage, neuropathy, heart disease, skin conditions, and delayed healing (Ignatavicius & Workman, 2020). Mrs. O was intrigued of how detrimental this common disease called diabetes can be. She explained that she had some friends that had diabetes and had many of these complications but she never understood how they were related to diabetes. She was also very interested in how diabetes can cause delayed healing because she had just had open abdominal surgery and was concerned about not healing appropriately. Mrs. O asked questions when she did not understand something and the student nurse would clarify it and then ask her questions to assess her understanding. The student nurse also helped Mrs. O access the American Diabetes Association webpage (www.diabetes.org) on her tablet. The student nurse showed her how to navigate the page and how she can access resources regarding topics like preventing complications and food and nutrition. She was also encouraged to sign up for the monthly newsletter to keep up her knowledge. Mrs. O was very pleased with the knowledge she has acquired and was even more motivated to stay on track.
After interpreting and gathering all data available, the nursing diagnosis that was most appropriate for Mrs. O was readiness to enhance health literacy about diabetes related to patient’s desire to preserve quality of life as evidenced by expressing the desire to enhance her understanding and increasing the self-care behaviors. The goal that the student nurse and Mrs. O established was achieving adequate glucose and HgA1C levels. The expected outcome was that Mrs. O would be able to express her awareness of the disease process of diabetes and highlight potential complications caused by inappropriate glycemic control. One nurse intervention that helped with this was realizing that most patients may have difficulty understanding health information. Research shows that “less than 15% of adults possess the level of health literacy needed to navigate the healthcare system (Ackley et al., 2022).” Acknowledging this helped the student nurse avoid using complicated medical terms and verbiage and instead explain and provide information at the 5th grade level. This is why the student nurse printed material from the electronic health record and also from Mayo Clinic instead of complex articles. Another intervention used was modifying educational materials to patient preferences. It has been shown that “individuals who have lower health literacy prefer, understand, and correctly interpret pictures and icons that are familiar, contextual, and less complex (Ackley et al., 2022).” Prior to gathering the teaching materials, the student nurse assessed the patient’s health literacy and learning styles. The webpage that the student nurse showed Mrs. O is designed for patients who have low literacy and provides e-booklets that are simplified and easy for the average person to understand. Lastly, empowerment was used to enhance health literacy because it has been proven that “empowerment directly leads to health literacy, which then influenced self-efficacy, and self-care behaviors (Ackley et al., 2022).” Words of encouragement were used to motivate Mrs. O to continue to increase her knowledge and share the knowledge she has gained with others. The teaching environment was quiet, comfortable, and Mrs. O expressed feeling comfortable with the student nurse. The outcome was accomplished and Mrs. O felt comfortable teaching back the information that they had gone over. She expressed that understanding her disease made her feel joy and empowerment. She was motivated to continue to increase her health literacy and she knew what steps to take in order to prevent disease complications and maintain a good quality of life. The student nurse also felt joy knowing she was able to fulfill the educator role in nursing. When the student nurse finished her shift, she went to say goodbye to Mrs. O and wish her luck on her journey. Mrs. O was very grateful for the knowledge and care that the student nurse provided. 
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